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• Background
• Thorny problems: three scenarios

• Authority
• Psychology 
• Regulation
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Information Disorder by 
Harm Level

Low

Satire/Parody
False Connection

Medium 

Misleading Content
False Context
Imposter Content

High

Manipulated 
Content
Fabricated Content



Situating our 
response

Librarians

Education

Gov't/Law

Corporations

Journalism



Thorny 
problems

• Authority

• Psychology

• Regulation & Platforms



Authority

Authority Is Constructed and Contextual
Information resources reflect their creators’ expertise and 
credibility and are evaluated based on the information need and 
the context in which the information will be used. Authority is 
constructed in that various communities may recognize different 
types of authority. It is contextual in that the information need 
may help to determine the level of authority required.

ACRL Framework



Disinfo retreats to the comment section
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Sharing 
Experience

“You can't fact-check 
someone's personal 
experience. With Instagram 
stories, people share their 
testimony, and the first 
round of it feels so intimate 
and immediate.” Jennifer 
Nilsen, a research fellow at 
Harvard University's 
Technology and Social 
Change Project
- “Distancing from the vaccinated: Viral anti-vaccine 

infertility misinfo reaches new extremes” by April 
Glaser and Brandy Zadrozny, NBC News
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Case Study: Authority

• A patron would like to find out more about the effects of the COVID 
vaccine on fertility.  He shows you his research so far.  It appears to 
be a compilation of people’s experiences.

Discussion: 
• How would you help this patron?
• How do we both acknowledge non-traditional centers of authority 

without becoming advocates of “post-truthiness.”
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Psychology

confirmation 
bias 

social 
conformity 

cognitive 
dissonance

agency 
detection 

pattern 
recognition 

motivated 
reasoning 

backfire effect



Corrections 

• Corrections can introduce people to misinformation

• Truth sandwiches, and other techniques

• Effect of corrections decays over time, but still valuable
Nyhan, Brendan. “Why the Backfire Effect Does Not Explain the Durability of Political 
Misperceptions.” Proceedings of the National Academy of Sciences - PNAS, vol. 118, no. 
15, National Academy of Sciences, 2021, p. 1–, doi:10.1073/pnas.1912440117.
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Case Study: Psychology

• A student is investigating the state of breast cancer treatment for an 
exploratory paper.  She explains that her mom has come out 
remission.  You notice all her sources revolve around the idea that a 
cure is being suppressed by pharmaceutical, except for one flimsy 
article that is a list of treatment types.

Discussion:
• How would you help this student?
• How do we deal with the non-rational side of information use?
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Regulation & 
Platforms

“We found that companies have often 
risked creating a “tragedy of the 
commons” when they put their short-
term, individual self-interests ahead 
of the good of the consuming public 
or the industry overall, and, in the 
long term, destroy the environment 
that made them successful in the first 
place.”

Cusumano, Michael, et al. “Social Media Companies Should Self-
Regulate. Now.” Harvard Business Review, 15 Jan 2021, hbr.org.



Curation, Gatekeeping, and Censorship
• Frequent caveat: Freedom of speech ⍉ entitlement 

to reach

• Content and participant regulation: 
• Who decides?
• Who is excluded?
• What is the efficiency of the process?
• What are the profit concerns?
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Case Study: Regulation and Platforms

• You discover that post about your library is going viral.  The post 
claims that the basement level is being used for satanic rituals and 
urges people to contact the county board to withdraw “taxpayer 
dollars” from the library.

Discussion:
• What do you do?
• How do we advocate for both the least censorship and the least 

public harm when it comes to social media?
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