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Overview
●
●
●
●

Brief introduction and background information.
Serving deaf and hard of hearing patrons
Deaf and hard of hearing librarians, their experiences and barriers faced within
the profession.
Notable librarians who have made a diﬀerence for deaf and hard of hearing
individuals.

Background Information

Background Information
●

●

Currently, I am an MLIS student at St.
Catherine University and work for St. Paul
Public Libraries
Why I am interested in this topic: my own
experience with hearing loss.
○
○
○
○

Hard of hearing: age 6 to 15
Deaf: age 15 to current
At 15 I got my ﬁrst cochlear implant
At 17 I got my second cochlear implant

What is a Cochlear Implant?
●

Surgically implanted device to create the
sensation of hearing.
○
○
○

●

Internal and external piece
Uses magnet to connect and stay in place.
Sound is clear for me, but becomes
increasingly more diﬃcult depending on level
of background noise.

Cochlear implants don’t work for
everyone.
○
○

They work for me, but I had the advantage of
hearing before I got my implants.
Need to keep the auditory nerve stimulated.

What is a hearing aid?
●

Amplify hearing to hear better.
○
○
○
○

●

You need to have at least some hearing for
hearing aids to work well.
As hearing becomes worse, harder to amplify
sound clearly..
Hearing aids amplify sound, it does not make it
clearer.
Background noise can make hearing
increasingly more diﬃcult.

My hearing loss was moderate when I was
younger, progressed to severe and I
eventually became profoundly deaf.

Multiple Identities
●

Not all deaf people use cochlear implants or hearing aids
○

●

For some people, CIs just aren’t an option, others just prefer not to use them.

Many individuals use American Sign Language (ASL) to communicate.
○

The Deaf community values time spent exchanging and sharing information with each other,
communication is an incredibly important part of the culture.

Identity
●

I describe myself as a deaf individual who uses
speech to communicate and has a basic
understanding of ASL.
○
○

●

My ASL skills can be useful when I am working at the
library or even when I’m just out and about.
Even just learning a few basic signs can show deaf
individuals that you care enough to learn their
language!

In this picture I am signing I love you in ASL.
○

The pinky make an I, the index ﬁnger and thumb make
an L for love and the pinky and thumb make a Y for
you!

Serving Deaf and Hard of Hearing Patrons

Americans with Disabilities Act
●
●

Went into eﬀect July 1992
“People with disabilities shall have equal access to employment, public services
and accommodations, transportation and telecommunications services.”
○

Libraries must make reasonable eﬀorts to give people with disabilities equal access to information,
programs and resources.

http://www.ala.org/ab
outala/oﬃces/ppo/pr
ogramming/visions/vi
sions-ssn-ada#:~:text=
The%20Americans%
20with%20Disabilitie
s%20Act%20(ADA)
%20

ALA Library Services for People with Disabilities Policy
●
●

Policy approved 2001
9 diﬀerent topics addressed
○
○
○
○
○
○
○
○
○

Scope of Disability Law
Library Services
Facilities
Collections
Assistive Technology
Employment
Library Education, Training and Professional Development
ALA Conferences
ALA Publications and Communications

http://www.ala.or
g/asgcla/resources
/libraryservices

Communication
● Deaf patrons may not feel comfortable
communicating the way you do.
○

May use ASL, Cued Speech, Signing Exact English...

● “Must accommodate to the communication
preferences of the majority, rather than the
other way around.” (Higgins & Nash, 1996, p.
23)
● Libraries have scraps of paper available to
write down or clarify communication.

Communication
●

Hearing loss is an invisible disability
○
○

●

There are indicators, but generally it can
go unseen.
If librarians don’t know a person has a
hearing loss, how can the make sure they
are getting the correct information?

Unaware of their rights in the
Americans with Disabilities Act
(Hagemeyer, 1992).

American Sign Language
●

A need for ASL interpreters at library
programs and events.
○

○

●

The importance of inclusion and
communicating, as well as diversity in our
communities.
Requesting in advance

ASL classes and resources available?
○
○

Dakota County Public Library
Renee Grassi

American Sign Language

“The more we can provide staﬀ training on breaking down barriers as to what is
‘diﬀerent’ in our communities, the better...now, employees are expressing more
interesting learning ASL” (Witteveen, n.d., para. 9).

Closed Captions
● When communicating online, it’s important to
remember what the audience wants and needs.
○

This is diﬀerent than programs because patrons can’t
make a request ahead of time, rather librarians need to
remember to include.

● When creating a video, add captions. When
creating a podcast, include a transcript.
○

Easily overlooked, but without captions DHH individuals
won’t know about the program or service you are
communicating.

Programming in Libraries
●

Make sure have a speciﬁc audience in mind and incorporate ASL learning
according to age group.
○

●
●
●

Does your community seem interested?
You can incorporate ASL learning into most any program--it doesn’t have to be all
about ASL!
Share a variety of resources available online
○

●

Baby Signs, School Age, Teen, Adult

Websites, apps or ASL classes available in the community

Invite Deaf individuals to share their story/experiences (MacMillian, 2006)

Programming in Libraries

Collections
●

St. Paul Public Libraries and St. Catherine University have a collection that include not
only ASL dictionaries, but also books on Deaf culture and experiences.
○

Important to keep up to date and current because new information and ideas are being introduced all the
time.
Check out the language used in the material and how worn it is--is it appealing?

○

Maybe patrons aren’t even aware you have these books available (MacMillian, 2006)

○

●

Make an ASL or Deaf culture display!

Deaf and Hard of Hearing Librarians

Employment
●

●
●
●
●

Deaf people more likely to be
unemployed, earn lower wages and
concentrated in blue collar jobs.
(Higgins and Nash, 1996)
Communication barriers
Misperceptions about deafness
Hiring
Americans with Disabilities Act

Disclosure
●

Hard to decide when the “perfect time”
to disclose is.
○
○

●

During the interview might hurt your chances
of getting the job, some decide to disclose
after being hired.
Some don’t get to make this choice--as they
might use ASL to communicate or have a
hard time hearing during the interview.

Generally, the people I talked to
disclosed their hearing loss and were
well received by their managers and
coworkers.

Accommodations
●
●

●

Pager that vibrated and was hooked up to the buzzer when more help was needed
at the front desk.
Asked not to answer mainline phone near the check in machines because the
clicking noise was distracting. Instead, answered the renewal phone as it was
further away from the check in machine. Some diﬃculty with ﬂuorescent lights
disrupting the phone setting.
Asked coworkers to alert them when an alarm went oﬀ.

Serving the Public
●

●

Some patrons hard to understand--usually more
than one at the desk, so can work through the
situation.
Ask patrons to write down a question or speciﬁc
title.
○

●

Generally, patrons can accommodate when you explain
why, but this isn’t always the case and sometimes you
just don’t have enough time to explain.

Sometimes we have patrons that are DHH
themselves, able to make a connection and build
relationships with the community.

Serving the Public in COVID
●

Diﬃcult to read lips with masks
on
○

●

Hard to hear patrons at desk
because plexiglass
○

●

I don’t rely on lip reading, but it
distorts the noise

Often step around the desk to hear
what patrons are saying, or have
them write it down.

These become even more
diﬃcult when a patron has an
accent

Attitudes and Outcomes
●

“She has hearing loss and seems to
be coping just ﬁne!”
○

●

Age is often associated with hearing
loss
○

●

Diﬀerent types of hearing loss

Not always the case

Increased empathy, patience and
understanding, ability to think
creatively and strategically (Oud,
2019)

Notable Librarians

Alice Hagemeyer
●
●

Advocate for equal access to library services for the Deaf
Community.
Graduated from Gallaudet in 1957
○

●
●

University of Maryland MLIS
Red Notebook
○

●

Worked for the District of Columbia Public Library

Make deaf people aware of products, programs, and services available

Friends of Libraries for Deaf Action
○

Library access and deaf resources for Deaf community

Rev. Henry Winter Style
●
●

First Deaf man to get a degree from a hearing college.
Teacher and Librarian at New York Institution for the
Deaf
○

●

First Deaf priest in the United States
○

●

Free night school for Deaf
Helped improve church mission to the Deaf in Pennsylvania,
Delaware, and New Jersey.

Active in the Clerc Literacy Association

Lucille Hunt Pendell
●

Librarian and Assistant Professor in the Library
Science Department at Gallaudet University.
○
○

Head Librarian
Numerous articles published relating to her profession and
deafness.

Kathy MacMillan
●

MLIS degree and worked as a public children’s
librarian.
○
○
○
○

●

Met a Deaf Kindergarten teacher who inspired her to take
ASL classes.
Degree as an ASL Interpreter.
School librarian at the Maryland School for the Deaf.
Summer interactive programs that teach ASL.

Book: Try Your Hand at This!: Easy Ways to
Incorporate Sign Language into Your Programs

Renee Grassi
●
●

Local advocate for accessibility in libraries
Dakota County Public Library
○
○

●

Youth Services Manager
Library Accessibility Consultant

https://www.reneegrassi.com/
○

Numerous presentations and publications on the topic of
accessibility

● Focus on inclusivity and accessibility around all
disabilities

Discussion Questions
●
●
●
●
●

How will you serve deaf patrons at your library?
Do you anticipate working with deaf patrons or librarians in the future?
What can we do to go above and beyond what is expected of us?
How can we help patrons even when we are unaware of their disability?
How might you create awareness in your library?
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